
≈ CORAL HOSPITALITY OS

THE UNIFIED HOSPITALITY PLATFORM

The intelligent
hotel operating
system.
From bookings and front office to housekeeping,
POS, accounting, reporting and guest engagement -
one connected operational experience.

SCAN FOR YOUR

30-DAY TRIAL
Request a guided 30-day trial.
coral.mchilsebx.tech/special-offer

LIVE VPS CAPTURE  |  Secure Coral sign-in  •  12 Oct 2026

THE HOTEL. THE TEAM. THE GUEST. ONE COMMAND CENTER.
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ONE PLATFORM. MORE CONTROL.
Coral Hospitality OS connects the guest journey, property operations and financial visibility into a single hotel management
environment.

01 COMMERCIAL

Reservation inventory, booking journeys,
rate plans, direct bookings and guest
profiles.

02 OPERATIONS

Room boards, housekeeping task flows,
guest requests, maintenance and staff
access.

03 REVENUE

Folio charges, POS orders, inventory-aware
sales, billing and collection workflows.

04 BACK OFFICE

Purchasing, stock control, petty cash,
double-entry accounts and activity
reporting.

05 INTELLIGENCE

Demand-based rate suggestions,
operational checks, service insights and
dashboards.

06 GUEST EXPERIENCE

Guest portal, direct-booking pages, staff
coordination and configurable notifications.

SPECIAL INVITATION 30-day trial  •  Guided evaluation  •  Tailored onboarding discussion
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A CONNECTED STAY, FROM FIRST CLICK TO LAST REPORT
A practical operating model that joins sales, service delivery and financial control without forcing teams to work in separate systems.

01
Discover

Guest browses
direct-booking
availability.

›

02
Reserve

Inventory, rates and
booking record are
created.

›

03
Arrive

Front office verifies
identity and checks in. ›

04
Serve

Housekeeping,
requests and POS post
activity.

›

05
Settle

Folio, taxes, payments
and receipt close stay. ›

06
Analyze

Night audit and
management
reporting follow.

LIVE VPS CAPTURE  |  Public booking journey LIVE VPS CAPTURE  |  Guest portal
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RESERVATIONS
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Reservations and front office
One reservation record is the anchor for occupancy, guest service
and settlement.

Create bookings with room types, stay dates, guest profiles and
available inventory.

Track arrivals, check-in, check-out, cancellations and no-show
status.

Apply rate plans, deposits, stay notes and room assignments.

Review folios, charges, payments and receipt actions within the
stay.

WHY IT MATTERS

Less fragmented handover between reservations, reception and
finance.

DEMO CAPTURE  |  Reservation and guest folio

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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ROOM OPERATIONS
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Room status command board
A visual map of room status and readiness for the next arriving
guest.

View rooms in an organized status grid without opening every
booking.

See room assignment and occupancy context alongside operational
states.

Coordinate the arrival-to-room-readiness process between teams.

Use role-appropriate workflows for room status updates.

WHY IT MATTERS

Quicker shift decisions and clearer room turnover priorities.

DEMO CAPTURE  |  Room status board

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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RESERVATION PLANNING
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Visual reservation tape chart
A calendar-style perspective on allocation, room use and
upcoming arrivals.

Compare room-level bookings across a date-range timeline.

Spot gaps, overlaps and booking patterns more easily than in a list.

Help staff plan check-ins, departures and room allocations.

Complement individual booking records with a visual operations
overview.

WHY IT MATTERS

A stronger view of upcoming occupancy and room allocation.

DEMO CAPTURE  |  Reservation tape chart

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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GUEST RELATIONSHIP
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Guest profiles and loyalty
Bring guest information and stay history closer to the operational
teams.

Maintain searchable profiles, contact information and guest
preferences.

Identify VIP guests and relevant historical stay context.

Display loyalty indicators based on completed stays.

Connect guests with bookings and appropriate service activity.

WHY IT MATTERS

Personalize service without fragmented guest records.

DEMO CAPTURE  |  Guest directory

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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DIRECT BOOKINGS
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Public booking experience
A direct booking journey where guests can search room
availability.

Offer a web-based room availability and reservation flow.

Collect stay dates, guest details and reservation requirements.

Route public reservations through the standard availability checks.

Support direct guest relationships alongside third-party distribution.

WHY IT MATTERS

Support direct demand capture and control the guest journey.

LIVE VPS CAPTURE  |  Public room booking

SCREENSHOT SOURCE | Live Coral VPS capture - 12 Oct 2026
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DIGITAL GUEST EXPERIENCE
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Guest self-service portal
A branded digital entry point for a more connected stay.

Provide guests with browser-based stay-related services.

Connect guest requests with property teams where configured.

Use room-linked status and guest-facing information.

Extend the experience to available service categories and
communications.

WHY IT MATTERS

Create convenient touchpoints and reduce routine front desk calls.

LIVE VPS CAPTURE  |  Guest self-service

SCREENSHOT SOURCE | Live Coral VPS capture - 12 Oct 2026
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SERVICE DELIVERY
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Housekeeping control center
A task board for cleaner assignments, progress and room
readiness.

Raise housekeeping tasks and assign staff or floor supervisors.

Coordinate cleaning and room turnover from a shared board.

Attach supported room-condition photos to tasks.

Share status with relevant teams instead of separate messages.

WHY IT MATTERS

Better task ownership and stronger visibility of room readiness.

DEMO CAPTURE  |  Housekeeping task control

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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SERVICE DELIVERY
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Guest requests and maintenance
Record, route and track hotel service requirements end to end.

Manage categories including room service, laundry, luggage and
maintenance.

Track requests using operational task statuses.

Assign a responsible team as each request progresses.

Post eligible billable services to the guest folio upon completion.

WHY IT MATTERS

Build service accountability and reduce missed handovers.

DEMO CAPTURE  |  Guest request board

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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OUTLETS AND F&B
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Integrated point of sale
Hotel and outlet transactions can connect to guest and financial
records.

Configure POS outlets with applicable menus and product items.

Support direct transactions and room-folio posting where applicable.

Link stock items to sales for inventory deduction where configured.

Provide a consolidated view of outlet transaction activity.

WHY IT MATTERS

Tighter links between outlets, guest folios and stock.

DEMO CAPTURE  |  Point of sale

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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MATERIALS CONTROL
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Inventory and stock management
Give purchasing, receiving and issuing teams one shared stock
ledger.

Maintain item masters, departments, reorder levels and quantities.

Record receipts, issues and adjustments with transaction history.

Apply weighted-average costing in supported stock workflows.

Flag low-stock items before they disrupt hotel operations.

WHY IT MATTERS

Better traceability from purchasing to consumption.

DEMO CAPTURE  |  Inventory control

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS



≈ CORAL HOSPITALITY OS

PROCUREMENT
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Purchasing and goods receipt
Manage purchasing from departmental requests to receiving.

Raise purchase requisitions and route them for approval.

Issue purchase orders against supplier and product records.

Capture goods receipts, including partially received orders.

Flow eligible received stock into the inventory ledger.

WHY IT MATTERS

More disciplined purchasing records and less spreadsheet rework.

DEMO CAPTURE  |  Purchasing workflow

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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FINANCIAL OPERATIONS
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Departmental petty cash
Make small cash movements visible with departmental
accountability.

Maintain petty cash floats with named fund custodians.

Post vouchers and track cash spent against each float.

Record replenishment requests and manager approval.

Feed qualifying records into the property accounting process.

WHY IT MATTERS

Improve traceability of routine operational spending.

DEMO CAPTURE  |  Petty cash

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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ACCOUNTING AND CONTROL
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Double-entry financial ledger
A finance core linking operational transactions and accounting.

Maintain a chart of accounts and structured journal entries.

Apply debit and credit balance checks when posting entries.

Review trial balance, general ledger, income statement and balance
sheet.

Relate folios, payments, stock and petty cash to recorded activity.

WHY IT MATTERS

Connect daily hotel operations with auditable finance records.

DEMO CAPTURE  |  Accounting and journals

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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PERFORMANCE MANAGEMENT
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Reporting and night audit
Turn day-to-day transactions into management reporting.

Track occupancy and booking measures across date ranges.

Review revenues, average daily rate (ADR) and RevPAR.

Analyze guest-service activity and collections context.

Use night audit to summarize the hotel trading day.

WHY IT MATTERS

Faster daily briefings based on consistent operating measures.

DEMO CAPTURE  |  Management reporting

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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DECISION SUPPORT
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AI and operational intelligence
A structured analysis layer for common pricing and service
questions.

View occupancy-informed room-rate suggestions.

Surface low stock, overdue balances and unusual journal patterns.

Prioritize maintenance based on recorded request history.

Use built-in rules by default; external AI narratives require setup and
testing.

WHY IT MATTERS

Make operational checks easier while keeping core measures
auditable.

DEMO CAPTURE  |  AI intelligence panels

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS



≈ CORAL HOSPITALITY OS

PEOPLE AND ACCESS
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Staff, departments and roles
Define who can view and update each operational process.

Create staff profiles with relevant teams and responsibilities.

Use role-scoped access across front desk and back office.

Assign specialist roles for housekeeping, maintenance and
accounting.

Review access policy, licensing and important audit actions.

WHY IT MATTERS

Stronger accountability and fewer inappropriate access privileges.

DEMO CAPTURE  |  Staff management

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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PROPERTY CONFIGURATION
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System setup and rate plans
Configure essential hotel masters in a dedicated setup area.

Configure room types, room records and applicable rate plans.

Maintain market segments and operational reason codes.

Set operating rules to align with property structure.

Provide English and Arabic interface support with right-to-left layout.

WHY IT MATTERS

A consistent configuration baseline before live operation.

DEMO CAPTURE  |  Property system setup

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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EXTENDED OPERATIONS
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Compound and long stays
An optional separately licensed capability for non-nightly stays.

Maintain units, tenants and unit-occupancy status.

Record leases, contracts and selected recurring billing processes.

Track utility meter readings and maintenance requests.

Connect applicable invoices and payments to accounting records.

WHY IT MATTERS

Extend the platform to residences and long-stay operations.

DEMO CAPTURE  |  Compound operations

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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ADMINISTRATION
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Settings and connectivity
Operate with controlled tax, notification and integration settings.

Manage property identity, policies, tax options and currencies.

Configure supported notification and outbound webhook settings.

Review payment connector configuration and attempt logs.

Maintain core platform settings and licensing administration.

WHY IT MATTERS

Establish a controlled baseline for property rollout.

DEMO CAPTURE  |  Hotel system settings

SCREENSHOT SOURCE | Original Coral screenshot asset stored on the VPS
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DESIGNED TO CONNECT. DEPLOYED WITH CONTROL.
A clear distinction between capabilities visible in Coral and integrations requiring property-specific setup, credentials or certification.

READY TO EVALUATE

• Core PMS, booking flow

Staff access, room board

• Guest profiles and services

Housekeeping and tasks

• Accounting and management

Existing demo environment

CONFIGURATION-DEPENDENT

• Notification providers

Messaging webhooks and templates

• Payment processor

Merchant onboarding and test keys

• External AI narratives

Provider key and use-case testing

VERIFY BEFORE PRODUCTION

• Saudi e-invoicing

Phase 2 CSID/signing compliance

• ERP / Business Central

Live API identity and field mapping

• Lock, telephony, OTA

Vendor-specific interoperability

IMPLEMENTATION NOTE

Integrations, commercial terms, security review, migration, channel connectivity and local compliance scope must be confirmed during a property-specific
onboarding assessment.
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YOUR 30-DAY CORAL EVALUATION
A suggested trial sequence for hotels evaluating fit and implementation requirements. Trial activation is arranged through the offer page.

DAYS 01-03

DISCOVERY

Identify property type,
room count, user roles
and target workflows. ›

DAYS 04-10

CONFIGURE

Review room inventory,
rates, access roles and
demo data. ›

DAYS 11-20

EXERCISE

Test booking, service,
cashiering and reporting
scenarios. ›

DAYS 21-27

VALIDATE

Review role handovers,
finance outputs and
required integrations. ›

DAYS 28-30

DECIDE

Agree production scope,
migration plan and
commercial next step.

START WITH THE SPECIAL OFFER

Open https://coral.mchilsebx.tech/special-offer and request access. We confirm trial scope and credentials; this is not an automatic public 30-day
login.
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REAL INTERFACE EVIDENCE FROM THE CORAL VPS
Images in this brochure were taken from the deployed Coral environment or sourced directly from its existing screenshot archive, not generated as
imaginary UI mockups.

LIVE PAGE  |  30-day special-offer site VPS SCREENSHOT ARCHIVE  |  Accounting module

IMAGE NOTES

Live browser captures: sign-in, direct booking, guest portal and trial-offer pages, captured 12 October 2026. Module images: original demo screenshots already
present on the Coral VPS. Demo records are illustrative. Exact screens, editions and integrations may vary after configuration.
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READY TO MODERNIZE
YOUR HOTEL OPERATIONS?
Explore the platform, review your operating needs with the Coral team and request a guided 30-day evaluation.

30-DAY SPECIAL OFFER
Scan to request a trial and discuss the right Coral
configuration for your hotel.

coral.mchilsebx.tech/special-offer

LIVE LOGIN / DEMO

Access details are provided separately when the
trial is arranged.

CONTACT CORAL

coral@mchilsconsultancy.com

POWERED BY MCHILS EBX  •  BUILT FOR HOSPITALITY OPERATORS
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